AOGOHEHTCKOE corarieHue (OKa3aHus BO3ME3IHBIX YCIIYT)
(pemaxuus ot 12.02.2024 1)

1. O61Me ToNOKEHUS

Hacrosimee AOoHEHTCKOe comanicHue (OKa3aHus BO3ME3IHBIX ycayr) sBisgercs odeproii OO0
"Kpemuduk", UHH 7736334140, KIIIT 773601001, OI'PH 1217700161030 ot 06.04.2021r., 119331,
Mockaa 1., ip-KkT BepHaackoro, aom 21, xopm. 1, ctp. 5, kB. 26 (nanee — «cnonHuTeNb») U onpenenser
ycnoBus monk3oBaHus caiitom https://EonCredit.ru (nanee — «Caiit») u npenocrasieHust AGOHEHTY/aM
Yenyr UcnonauTenst.

HeiicTByromas pemakuus AOOHEHTCKOTO comnamieHus (OKa3aHUS BO3ME3NHBIX YCIYT) pa3MelleHa Ha
Caiite VcmionmanTeNS.

Hacrosimee AGoHeHTCKOe coriameHue (OKa3aHUS BO3ME3JHBIX YCIYT) CUMTAETCS 3aKIIOYEHHBIM C
MOMEHTa CcoOBepIIeHusT AOOHEHTOM NEHCTBHUIl, MPEeIyCMOTPEHHBIX MYHKTOM 3.2. AOOHEHTCKOTO
coramieHus: (BO3ME3IHOTO OKa3aHWs YCIyT), O3HAYalONIMX TIOJHOE M 0e30r0BOpOYHOE TMPHUHSATHE
AOOHEHTOM BCEX YCJIOBHI AOOHEHTCKOTO COINIAIICHHS (BO3ME3IHOIO OKa3aHMsl YCIIyT) 0e3 KaKux-JIn0o
U3BSTUI W/WIH OTPaHUYCHUH.

Hacrosimee AOOHEHTCKOE comIamieHHe (BO3ME3MHOTO OKa3aHWsl YCIAYTr) 3aKiIovaeTcsl MEXay
Hcnonaurenem u AGOHEHTOM, COBMECTHO UMeHYyeMble «CTOPOHEI», a 10 OTAEIBHOCTH «CTOpOHAY.
Kaxmas Cropona rapantupyer apyroii CropoHe, dYTro o00IamaeT HEOOXOOMMOW TMpaBo- U
JIeeCTIOCOOHOCThIO, @ PAaBHO BCEMH NPaBaMU U IOJHOMOYMSMH, HEOOXOAMMBIMU U TOCTATOYHBIMHU JUIS
3aKJIFOYEHHSI U UCIIOJHEHUS HAacToALero AGOHEHTCKOTO COIVIaleHns (BO3ME3IHOTO OKa3aHUs yCIIyT).

2. TepMmuHBI M onpeaeieHus, IOpuMeHseMble B AOOHEHTCKOM CONIANIEHWH (BO3ME3IHOIO OKa3aHUsi

YCJIYT).

B memsx Hacrosimiero AGOHEHTCKOTO coramieHus (BO3ME3HOTO OKa3aHWs YCIIYT) HHKETPHUBEACHHBIE
TEPMMHBI UCIIONB3YIOTCS B CIEAYIONIEM 3HAYCHHH:

«ABTOpPH3AIMOHHbIE TAHHBIE» — JIAHHBIC, [TO3BOJIAIONINE NMPOBECTH ayTeHTH(uKamui AOoHeHTa. [1o
YMOJIYaHUIO ABTOpI/I3aIlI/IOHHBIMI/I JaHHBIMHU ABJAKOTCA JIOTUH MW 11apOJib Aobonenta. Hnnie BHUbI
ABTOpI/ISElHI/IOHHI)IX JaHHBIX MOTYT OBITh HCIIOJIL30BAaHBLl B ClIydasaX, YCTAaHOBJICHHBIX HaCTOAIINM
AOOHEHTCKHUM COTJIAIICHUEM (BO3ME3THOTO OKa3aHUS YCIIYT).

«AyTeHTH(UKAIMI» — VYIOCTOBEpEHHE NPaBOMOYHOCTH AOOHEHTa B COBEpIICHWH OIepaluid C
ucnons3oBanueM CepBuca WM MONy4yeHHH MH(popMamuu o0 omepainusx ¢ ucrnoiab3oBanuem CepBuca B
MOpSAZIKE, PEAYCMOTPEHHOM HACTOSIINM AOOHEHTCKHM COTJIAIIEHHEM (BO3ME3IHOTO OKa3aHUsS YCIYT).
AyteHTudukaunss AOOHEHTa [JIsI OCYIIECTBIEHHMs omepauuii ¢  wucnonb3oBanueM Cepsuca
OCYILECTBIISIETCS NPOTrPaMMHBIMH CpeAcTBaMHM lcronHMTENsT Ha OCHOBAaHUM BBOJMMBIX AOOHEHTOM
ABTOpPHU3aIIMOHHBIX JAHHBIX.

«3asiBKa» — DJIEKTPOHHBIA JOKYMEHT, c(OPMHPOBAHHBIH AOOHEHTOM IOCPEICTBOM IMPEIOCTABICHUS
Wndopmanun ¢ ucnons3zoBanueM Cepauca.

«Uudopmamus» — mnpemocTtaBiseMbie AOOHEHTOM U WCHONB3yeMble VcmomHuTeneM  ams
¢dopmupoBanust OTueTa CBEIIEHUS O MPEANOYTHTEIBHBIX Mapamerpax 3aéma (MUKpo3aéma/Kpenanura), a
TaKkKe CBelleHUs 00 AOOHEHTe, BKIIOYas €ro mnepcoHaibHble NaHHbIe. TpeOoBanus k WHbopmarmm,
conepxaineiics B 3asBke, ykazaHbl B [Ipunokenun Ne 1 x HacTosimeMy AOOHEHTCKOMY COTJIAIICHUIO
(BO3ME3THOTO OKa3aHUS yCIyT).

«Kpenurop» — [OpuAMYECKOE JIMILO, OCYLIECTBIAIONIEE MHUKPOPHHAHCOBYIO JESATEIBHOCTH Ha
tepputopun Poccuiickoit @enepanyu, cBeileHNnsI 0 KOTOPOM BHeceHbI LleHTpanbsHbiM 6ankoM Poccuiickoit
®denepanii B TOCYIapCTBEHHBIH peecTp MHUKPO(GHHAHCOBBIX OpPraHMU3AlMN, MPEIOCTABIAIONICE 3aéM
(MHKpo3aéM/KpeInT) 3aEMINUKY Ha YCIOBHUSX, TPEAYCMOTPEHHBIX JOTOBOPOM 3aéMa.

«ITocpeqnnkm» — opraHU3aIliH, OCYIIECTBISIONINE ACSITEILHOCTD 10 oa00py 3aémoB y Kpenuropos.



«JInuHblii KaOMHeT» - YyueTHas 3anuch AOoHenTa Ha Caiite HWcenonnurens, ¢dopMupyemMas
Hcnonuurenem a4 1enei okazaHus U yuera YCIyr.

«Ucnonaurenr»y — OO0 «Kpemubuk», MHH 7736334140, npenocrapmnstonice AGOHEHTaM YCIIyTH, a
TaKke COBEPIIAOIee HHbIC IEHCTBHS, CBI3aHHBIC C UCIOb30BaHneM CepBrca.

«OT4eT» — DICKTPOHHBIA TOKYMEHT, copMupoBaHHBIA lCmonHUTENEM Ha OCHOBaHWUU 3asiBKH U
omaTel YCIyT, COACpKAIUi IepeucHb JOCTYIMHBIX I AOOHEHTa B YKa3aHHOM UM pPErHOHE
npemnoxenuit KpenuropoB m IlocpemHukoB 1o MpeAocTaBiIeHHIO 3aéMa (MUKpo3aéMa/KpemuTa) II0
BbIOpaHHBIM AOOHEHTOM TMapaMerpaM, a Takke WHPOpMAIHioO 00 omiare YCIyT, MpeaoCTaBIseMbIi
AOOHEHTy TMOCpPEACTBOM SmsS-cooOmeHus, e-mail coobmenwii, push-cooOmenuii, coobmeHnit B
Meccenmkepax WhatsApp, Viber, Telegram, Skype, commansusix cersix VK, Omgnokmaccauku, Mail.ru,
aBTOMATUYECKOM 1MO/1a4uX 3BOHKOB Ha [VR, pexiiaMHBIX alropuTMOB 1 pa3menieHus B JIMuHoM KaOuHeTe.

«AOOHeHT» — (Qu3uUeckoe Ui, OCyIlecTBIsAomee mocTyn kK CaiiTy, mpormieamnee MpoLueaypy
perucTparuu.

«Caiit Ucnomnurtens» («Caiit») — uHpopMannoHHbIil pecypc Mcnonaurens B cetn MHTEpHET (namee
— «cetb «MHTEepHETY) https://EonCredit.ru, ¢ ucmonp30BaHNEM KOTOPOrO AOOHEHT MONyYaeT AOCTYI K
Cepsucy Ucnonnurens 1 GopMupoBaHus 3asBKH.

«CepBuc» — HMHPOPMAIMOHHO-TEXHOIIOTHYECKasT cucTema VcmomHurens, pasMerienHas Ha Caiite
Hcnonaurens, mo3Bomstomias cOpMHPOBaTh U repenars 3asBKy AOOHeHTa Ha paccmorperne Kpeanropa
wu [TocpeHuKoB, B LieysIX noinydeHus AGoOHeHToM 3aéMma (KpeauTa/MUKpo3aéma).

«Cnyxda mnogaep:KKu» — ToApasaeneHue lcmomauTens, mpemocrapmusioniee AOOHEHTY IO €ro
oOpaieHuto TMmocpeAcTBoM 3ekTpoHHOH mouThl EonCredit@de-vtek.ru mpu ydacTum coTpyaHHKA
Hcnonuurens napopmarmto o6 ucrnoiabp3zoBannu CepBuca.

«Tapu¢bny — mepedeHsr BUIOB W pa3MepOB BO3HArpaxjaeHus VIcromHWTENs 3a OKazaHWe YCIyr
Aoonenty ([Ipunoxkenue Ne 2 k HacrosiieMy AOOHEHTCKOMY COMJIAIICHHIO (BO3ME3IHOTO OKa3aHUs

YCIIyT).

«Yeayra» — peiictBus McnomHurtens, BKIOYas MoiydyeHHe, oOpaOOTKy M OTHPaBKY NEPCOHAIBHBIX
nanaeix [locpennmkam u  Kpenutopam, HampaeieHne AOOHEHTY pekjaMbl, cOop W 00paboTKy
uHQOpMAIIMM B CcOCTaBe 3asBKW, HAlpaBleHHbIE Ha TIOATOTOBKY M TIpelocTaBicHHE AOOHEHTY
WHQOPMAIIMOHHBIX MaTepHaloB Mo mpemiokeHusM KpenutopoB u [locpeqHHKOB, YIOBIETBOPSIOIIUM
TpeGoBaHUsIM, CHOPMUPOBAHHBIM AOOHEHTOM C HcHonb3oBanneM CepBuca, Hanpasiienne Mcrnomaurenem
3asBok AOOHEHTOB Ha paccmorpenue KpenurtopoB B memsix mnonydeHus AOOHEHTOM 3aéma
(kpeaura/MuKpo3aéMa), a TaKKe HHBIE YCIyrd, ykasaHHole B Ilpunoxkxennun Ne 2 k Hacrosuiemy
AOOHEHTCKOMY COIVIAILICHHIO (BO3ME3IHOTO OKA3aHUsl yCIyT).

«Butpuna» - crpanuna Caiita, KOTOpasi CTAHOBHUTCS AOCTYIHa AOOHEHTY MOCHE ayTeHTH(QHUKALUU H
omnarel ycuyr Hcmonmnurens. Ha osToli crpanuie comepikKuTcsl NpeaBapUTenbHas HHGOpMaLus o
BO3MOXHBIX Kpeauropax.

3. IIpeamer AGOHEHTCKOTO comtanieHus (BO3ME3IHOI0 OKa3aHUsl YCIIYT)

3.1. UcnonHutens 00s3yeTcsi MPENOCTABIATh AOOHEHTY a0OHEHTCKOE OOCITy)KUBaHWE JIJISI OKa3aHUsI
yenyr mo noucky Kpenuropa B TedeHHE Cpoka, yKa3aHHOTO B HAcTOSIIeM AOOHEHTCKOM COTJIAIICHUH
(BO3ME3THOTO OKa3aHWs YCIyT). B cBOO ouepens, AGOHEHT 00S3yeTCs OIIaduBaTh yeIyru McrnomHuTes
cortacHo Tapudam, ykazaHHbIM B Ilpunoxenunm Ne 2. VYemyru mnpemocraBnsitoTcs VcmonmHurenem
pETyIsIpHO B TeueHHe AeHCTBUA AOOHEHTCKOTO coraieH s (BO3ME3THOTO OKa3aHUsl YCIyT).

Hacrosiiiiee AOOHEHTCKOE comTalieHue (BO3ME3IHOTO OKa3aHUs YCIYT) ONPEACSCT YCIOBUS U IMOPSIIOK
okazanus Mcrmomautenem Yeinyr AOoHEHTYy/aM ¢ uctonb3oBanueMm Cepuca McnonHuTes.



VYenyru okaseiBaroTcst VICHIONMHUTENEM TOJBKO TPH NPHHATHM (akiente) AOOHEHTOM  HACTOSIIETO
AOOHEHTCKOTO  coramieHus: (BO3ME3THOTO  OKazaHwsl yciayr), mocie aktuBamuu CepBuca,
npenocrasneHnss AbonerTom Cormacus Ha 00paboTKy nepcoHanbHbIX HaHHBIX ([Iprmoxenne Ne 3).

3.2. AxnenToMm (TpUHATHEM) YCIOBHH HACTOSIICI0 AOOHEHTCKOTO COTJIAIIECHHUsS (BO3ME3IHOTO OKa3aHWs
YCIYT) SBJSIETCS TPOCTABICHUE OTMETKA O COMIACHU C YCJIOBHSIMU AOOHEHTCKOTO COTNAIICHUS
(BO3ME3IHOTO OKa3aHWs YCIYT) B PETHCTPAIMOHHOM ITOJIE B MOMEHT 3aIl0JIHEHHS 3asBKH.

3.3. Ommara VYcayr Hcnmomautens ocymecTBiusercs AOOHEHTOM B COOTBETCTBHH C pasfelioM 6
HACTOSIIET0 AOOHEHTCKOTO COTIAIIeHNs (BO3ME3IHOTO OKa3aHUsl YCIIyT).

4. [lopsoK ¥ YCIOBHS NPEAOCTABICHUN YCIIYTH.

4.1. Peructpanus Ha Caiire.

4.1.1. Ansa momyuyenust moctyna k CepBucy AGOHEHT 00s3aH MPHUCOENUHUTHCS K YCIOBUSM HACTOSIIETO
AOOHEHTCKOTO COTalieHus (BO3ME3THOTO OKa3aHHs yCIyT) MpH peructpanny AboneHTa Ha Caiire.

[IpocraBinenne AOOHEHTOM OTMETKH O TMPHUHITHHA YCIOBHH HacTOSIIEro AOOHEHTCKOTO COTJIAIICHUS
(BO3ME3AHOrO OKa3aHUSl YCIYr) B MOMEHT perucrpauun AOGoHeHTa Ha CaliTe SABISETCS aKLENTOM
HacTosAnero AGOHEHTCKOTO COMTAIIeHus (BO3ME3THOTO OKa3aHuUs YCIIYT).

4.1.2. Perucrpanus AGoneHTa Ha CaiiTe OCYIIECTBISIETCS ITyTEM 3alOJHEHHS COOTBETCTBYOIIEH
peructpannonHoit popmel. Ilpu peructpamnum Ha Caiite A6oHenT BBoguT ®UO, nary poxaeHus, HOMep
TenedoHa, agpec IEKTPOHHOM MOYTHI U APYTHE NaHHEIC.

4.1.3. AOGOHEHT 00s3yeTcsi OTpa3uTh B PETHCTPAIOHHON (hopMe JOCTOBEPHYIO, MOTHYIO W TOYHYIO
uHpopMaIHoo 0 cebe M MOAICPKUBATH ATy MH(POPMAIUIO B aKTyalbHOM cocTosHuH. [IpemocraBieHne
MIEPCOHANBHBIX JIAHHBIX OCYIIECTBIsieTCSI AOOHEHTOM B COOTBETCTBUHM C pa3/leiioM 7 HACTOSIIEro
Cornamenus.

4.1.4. AGoHeHT coraceH C TE€M, YTO OH CaMOCTOSTEJIbHO HECEeT OTBETCTBEHHOCTh 3a COXpaHEHHE
KOH(i)I/II[eHHI/IaJ'IBHOCTI/I ABTOpI/ISaHI/IOHHBIX JaHHBIX, CBA3aHHBIX C ero JInguHpIM Ka6I/IHeTOM,
UCHOJB3yeMbIM UM Uit goctyma K Caiity. Takxke AOOHEHT cormaceH C TeM, YTO OH HeceT
HUCKITIOYUTCIIbHYIO OTBETCTBEHHOCTL IIEPEA Wcnomaurenem 3a Bce HeﬁCTBHH, KOTOPELIC COBCPUICHEBI IIPU
UCTIOJIb30BaHWU ero (AGoHeHTa) JInuHoro KabuHeTa.

4.1.5. B cinyuae, eciin AOGOHEHTY CTaHET M3BECTHO O JIFOOOM HECAHKIMOHUPOBAHHOM HCIIOJIb30BAHUH €TI0
ABTOPHU3AIMOHHBIX JaHHBIX, AOOHEHT 0053yeTcs He3aMeJIMTEIILHO YBEJAOMUTh 00 3ToM McmonHuTens,
oOparuBLch B Ciry>x0y HOAIEPKKH.

4.1.6. McnomHUTENIb HE OTBEYAET 32 COXPAHHOCTH ABTOPH3AITMOHHBIX JTaHHBIX AOOHEHTa B TOM CIydYae,
ecia AOOHEHT OCYIIECTBUT Iepenady ABTOPU3ALMOHHBIX JaHHBIX TPETHbUM JIMI[AM, B TOM 4YHCIIE
MOIIIEHHHUKAM.

4.1.7. AbGomeHT 00s13yeTcs HE pasMelnarb, a B CclIydae pa3MeNeHHusS — CaMOCTOSTEIbHO HECTH
OTBETCTBEHHOCTh B TOJIHOM O0OBeMe NpHu peructpanuu Ha Caiite paMuimu, UMEHH, OTYECTBA, aapeca
ANIEKTPOHHOM MOYTHI U MPOYeH JTUYHON mH(DOpMaIuu Ipyrux AOOHEHTOB WIIH JHOOBIX TPETHUX JIUI 0e3
WX JTUYHOTO OJTHO3HAYHO BHIPAKEHHOTO B JIFO00M MOATBEPKIaeMoii (hopMe cortacus Ha TaKue JCHCTBUS.



4.2. O6mume npasmia ucnonas3oBanus Cepsuca

4.2.1. B nenax monp30BaHUs YcIoyramu, MpeNocCTaBIseMbIMH VICIIOMHHTENEM B paMKax HACTOSIETO
AOOHEHTCKOTO coryameHnusi (BO3ME3IHOTO OKa3aHusl yciyr), AOOHEHT JOJKEH HPOWTH 00s3aTesibHbIe
MIPOIEAYPHI TO1aun 3asBKH, yKa3aHHbIE B AOOHEHTCKOM COTJIAIIEHUH (BO3ME3THOTO OKAa3aHHs YCIIYT).

4.2.2. Ina odopmienus 3asBku AOOHEHT 00s3aH MpeAocTaBUTh MH(pOpManuio B COOTBETCTBUHU C
TpeOoBaHUsIMH, YyKazaHHbIMH B [Ipunmoxenun Ne 1 k HacTtosmeMmMy AOOHEHTCKOMY COIVIALICHUIO
(Bo3me3nHOTO OKazaHus yciyr). llpu dhopmupoBannn 3assBku AOOHEHT BIpaBe MO CBOEMY YCMOTPEHHIO
BBIOMpATh NapaMeTPhI KeJaeMoro 3aéma (MUKpo3aéMa, KpenuTa): CyMMY, CPOK IPeloCTaBIeHuUs 3aéMa, a
PaBHO YCTaHAaBIMBaTh M H3MEHATh CIIOCOO MpeAOCTaBleHHs 3aéMa B IpelesiaX, YCTaHOBJICHHBIX
Hcnonnutenem.

4.2.3. Odopmienne 3asBKM 3aBepIIaeTCs olepanuerd omiaTel Yeayr AGOHEHTOM. AOOHEHT OIIaYMBaeT
YCIYTH 1O HAacToseMy AOOHEHTCKOMY COTNIAIICHHWIO (BO3ME3IHOTO OKa3aHHs YCIIyr) B pasMepe U
croco0OM, YCTaHOBIICHHOM B pasjielie 6 HacTosero AOOHEHTCKOTO COIVIANICHHUs (BO3ME3THOTO OKA3aHHsI

YCIIyT).

4.2.4. llocne nomydenuns 3asBku u Cornmacus Ha 00pabOTKy EPCOHANBHBIX TaHHBIX, OTUIATHl YCIYyT
Hcnonnurens obecnieunBaeT AGOHEHTY JOCTYI K Yciryram B TedeHue 1 pabouero AHs, B TOM YHUCIIE:

- aktuBupyeT CepBuc;

- IOATBEP>KAACT MOTy4YeHHe 3asiBKU U IPUCBANBAET HOMEpP 3asiBKY;
- IPOBEpsIeT JaHHbIe, yKa3aHHbIe AOOHEHTOM B 3asiBKE;

- OCYLIECTBIISCT MIEPCOHANIBHBIN 0A00p MpeUIokKEHUH 110 3asiBKe;
- obecnieunBaeT oroOpaxkenue Burpuner;

- ofecrieunBaeT OTHPaBKY HHGOPMALMOHHBIX U PEKJIAMHBIX COOOIIEHUH MOCPEICTBOM AIIEKTPOHHOU
ces3u: SMS, E-MAIL, PUSH, WHATSAPP, VIBER, TELEGRAM, iVR, coo01ieHus B COLMANIbHBIX
cersix VK, Onnoknaccuauku, Mail.ru nmpu ycinosuu nosyuenust ot Adonenra Coriacust Ha OJTy4eHUE
pexiambl (pekiiaMHO-uHpOopMannoHHBIX coobmienuit) ([Tpunoxenne Ne 4);

- obecrieunBaeT HHPOPMHUPOBAHKE O MOAXOIAIINX MPETOKEHUIX U aKIusax oT Kpeautopos u
[TocpenHuKoB;

- HalpaBJsieT 3asBKY Ha pacCMOTpeHHe Bo3MOXHBIM Kpenutopam u [locpennukam U3 nepeuns
Kpenuropos u IlocpenHukoB, pasmemeHHbIx Ha CaiiTe.

4.2.5. Obs3arenbcrBa VcromHuTens B pamMkax AOOHEHTCKOTO coryiameHus (BO3ME3IHOTO OKa3aHUs
YCIIyT) OTPaHHYUBAIOTCH TPEJOCTABICHHEM YCIYI, CBA3aHHBIX C OCYIIECTBICHUEM IOCPEIHHYECKON
JISATEIILHOCTH B YacTH aHaiIW3a W 1oadopa (pUHAHCOBBIX MPOAYKTOB (mpemnoxenuii) Kpeautopor u
ITocpenuukoB, ymoBieTBOpsIONIMX TpeOoBaHusM AOoHeHTa. B ciyuae mpemocrasienus Kpemauropom
3aéma (Mukpo3aéma, kpeauta) AGoHeHTy VICIIOHUTEh HE SIBISIETCSI CTOPOHOU JTIOTOBOPA, 3aKITIOYEHHOTO
Mexay AGoHeHTOM u KpeauTopoMm, U COOTBETCTBEHHO HE PETYIIMPYET M HE KOHTPOIUPYET COOTBETCTBHE
CACIKA TpeOOBaHMSAM 3aKOHA M HHBIX NPABOBBIX AKTOB, €€ YCIIOBHUS, a PaBHO (DaKT U IMOCIECACTBHUS
3aKJTFOYCHYISI, HCTIOTHEHUSI M PACTOPKEHMsI JIOTOBOPA, B TOM YMCIIE B YaCTH BO3BpaTa 3aéma (MHKpo3aéma,
KpenuTa), a TaK xKe HE paccMarpuBaeT MIPETEH3UU AOoHeHTa, Kacarolmecs
HEUCTIOHEeHUs/HeHaIexariero ucronHeHust Kpenqutopom wim [locpeqaukomM 00sS3aTebCTB O TAKOMY
JIOTOBODY.

4.2.6. UcnonHuTens HE JNaeT TapaHTHH NpemocTaBieHus 3aiiMoB Kpeantopamu npu ¢dopmupoBaHHM
AOoHeHTOM 3asiBKH, a JIMIIb OCYLIECTBISET MoAOOp Hanboliee BEPOSTHBIX BapHAHTOB (PMHAHCUPOBAHUS
(pemoKeHWi) W HaAmpaBiseT 3asBKy Ha pPacCMOTpPeHHE BO3MOXKHBIM Kpemutopam. Pemenme o
nmpemocTaBleHun  3aéma  (kpemurta, Mukpo3aéma) mpuHEMaeT Kpemurop. Hukakwme cBemeHust o



(MHAHCOBBIX MPOMYKTaxX/mpeuioxkeHnsx Kpeauropos, mnpemoctapneHHbie Mcnomautenem B Otdere
AOGOHEHTY, HE HOCAT XapakTep odepTsl Ha IpeaoCTaBICHIEe PUHAHCOBBIX YCIYT.

4.2.7. O6cnyxuBanne AboHeHTa ocymectsisercs Mcnonmautenem ¢ 10:00 go 19:00 wacos.

HetictBust VcnomHuTens, HanpaBlICHHBIC HAa WCIOMHEHUE HACTOSIIET0 AOOHEHTCKOTO COTIAIICHUS
(BO3ME3MHOTO OKa3aHUS YCIYyr), BBHINONHIEMBIC HE B aBTOMAaTHMYECKOM pEXHME, COBEPIIAIOTCS
Ucnonnutenem B paboywie IHU, SIBISIONUECS TAKOBHIMM B COOTBETCTBUU C 3aKOHOJATEIIHCTBOM
Poccuiickoit deneparuu.

4.2.8. IIpaBuna OTMEHHI U BO3Bpara

Ecau Bbl Oonbllie HE XOTUTE TMOJB30BAThCS YCIyraMH, OTMEHUTE IMOAMUCKY Ha CTpaHHIE
https://EonCredit.ru/unsubscribe.

B cnydae Heokazanusi yciayru CepBHCOM, Bbl MMEETE MPABO IMOJATh MPETCH3HIO B TEUCHHE OJHOTO
pabouero JHs Mocje CHHCAaHMs JACHEKHBIX CpencTB. sl mogayn mpeTeH3un oOpaTHTECh C MUCHMOM B
cBOOOMHOM (opMe ¢ o0s3aTeNbHBIM yKa3aHueM Homepa TenedoHa B ¢opmate 7XXXXXXXXXX Ha
nouty EonCredit@de-vtek.ru. [IpeTens3us OyaeT paccCMOTpeHa B TCUCHHE 5 pabOUnX JTHEH.

B coorBercTtBun co cT. 782 I'paxknmaHckoro kojekca P@® AOOHEHT BIpaBe OTKa3aThCS OT UCHOIHCHUS
AOOHEHTCKOTO CcoOIalIeHusT (BO3ME3IHOTO OKa3aHHWs YCIAYr) MPH YCIOBUM OIUIaThl VCmonHUTENO
(haKTUYECKH MOHECCHHBIX UM PaCXOJIOB.

5. IlpaBa u 00s3anHOCcTH CTOPOH.

5.1. IlpaBa u obs3anHOCTH MCcTionmHUTENS:

5.1.1. HUcnonauTens o6s3yeTcs MpemnocTaBUTh AOOHEHTY BO3MOXHOCTH KPYIJIOCYTOYHOTO JOCTYIa Ha
Caiit.

5.1.2. Hcnomnutens BOpaBe OCYLIECTBIATH HPOBEPKY ©  IMPEABAPUTENBHYIO  MOIEPALHMIO
npenocrasisieMoir AGoneHnToM Mupopmanmu.

5.1.3. UcnonHutens 00s3yeTcsi pacCMOTPETh Bee 3asBKU U NpeAocTaBUTh OTUETHI IO HUM TP YCIOBHH,
YTO Kaxkaas 3asBKa 3arlojiHeHa AOOHEHTOM THOJHOCTBIO. AOOHEHT O3HAaKOMWIICS C YCIOBHSMHU
HacToALero AOGOHEHTCKOTO COIMAIIeHus] (BO3ME3THOIO OKa3aHUs YCIIyT).

5.1.4. Ucnonaurenp oOs3yeTcss WHGOPMUPOBATH AOOHEHTOB 00 W3MEHEHHSAX/IOMOTHEHHUSX YCIOBHIMA
AOOHEHTCKOIO COITIaIIeHus! (BO3ME3HOTO OKa3aHus YCIIyT), MyOIuKysl HOBYIO penakiuio Ha Caiire.

5.1.5. HWcnonaurtensr BupaBe 3abmokupoBaTh JInuHbIH KaOmHeT AOOHEHTa B ciy4dae HapyIIeHHs
AOOHEHTOM IIPaBUJI HACTOAIIET0 AOOHEHTCKOrO COIMAIIEHUs (BO3ME3JHOTIO OKa3aHUs YCIIyT).

5.1.6. McnonauTens BIpaBe NMpHocTaHaBnuBarh pabory Caiita m/mnm CepBuca, a Taxke amnmapaTHO-
NPOrpaMMHBIX ~ CPEACTB, oOecmeuynBaromUX B3auMmopelcTBue CTOpOH B paMKax HAacTOSIIEro
AOOHEHTCKOro corvamenusi (BO3ME3JHOTO OKa3aHUsl YCIyr), NpH OOHapYyKEHHH CYIIECTBEHHBIX
HEHCIIPaBHOCTEH, OMMOOK M cOOeB, a Takke B ILENSIX NPOBEACHHUS MPOPHIAKTHYECKHX pPadOT H
IPEAOTBPAILEHUs CllyyaeB HECaHKIIMOHUPOBAHHOIO IOCTYIIA.

5.1.7. HcnomHuTenb BOpaBe ONPEACTATh CTOMMOCTh BCEX MPEIOCTABISIEMBIX YCIYI B OAHOCTOPOHHEM
MOPSIZIKE.

5.1.8. Hcnonnurens Bipase nepenaBars HHGOpMaLi0 AOOHEHTY, UCIIONb3Ys AaHHBIE, TIOJyUYSHHbIE IPH
ayTeHTH(UKaLUK, BKIIOYas apec JIEKTPOHHOMN MOYTH, HOMEp Tesieh)OHa U APYrHe CPECTBa CBSI3H.

5.1.9. Wcnonuurtens BOpaBe M3MEHATH YCJIOBUS AOOHEHTCKOTO COIVIalleHHsl (BO3ME3THOTO OKa3aHHS
yCIyr) B OAHOCTOPOHHEM TOPSIKE, pa3Mellas ero HOBYIO pemakuuio Ha Caiite. PasMemieHne HOBOH
penakuun AGOHEHTCKOTO coriameHus (BO3ME3JHOTO oka3zaHus yciyr) Ha Calite mpusHaercs CTopoHaMu


https://www.consultant.ru/document/cons_doc_LAW_9027/e21d6a868cf614117afa2f93877215e487cd4aee/

Ha/UICKAIUM ~ yBeJJIOMIICHHEM AOOHEHTOB 00 W3MCHEHHH YCJIOBUH AOOHEHTCKOTO COTJIANICHUS
(BO3ME3THOTO OKa3aHUS yCIyT).

5.1.10. Hcnonuurtens BrnpaBe OTKa3aTh AOOHEHTY B MPEAOCTABICHUM YCIYr WIM MPHUOCTAHOBHUTH WX
OKa3aHWe MpH HapylieHndn AOOHEHTOM YCJIOBHH HACTOSIIETO AOOHEHTCKOTO COIIamIeHHs (BO3ME3THOTO
OKa3aHus yCIIyT) 00 6e3 0ObICHEHUS IPUIHH.

5.1.11. HcnonHutenbs BOpaBe B3BICKUBATh 3aJ0JDKCHHOCTh MO YCIyraM BO BHECYICOHOM TMOpPSIKE,
BKIIFOYAsi CITMCaHWE JEHEeKHBIX CPEACTB C OaHKOBCKOM KapThl AOOHEHTa C €ro NpeaBapUTEIHHOTO
COTJIaCHsL.

5.1.12. VcnionHuTENs BIpaBe UCIOIB30BaTh MEPCOHATbHBIE NTaHHbIE AOOHEHTA, a TaKKe OCYILECTBIATH
00paboTKky u oOecriedeHue O€30MACHOCTH MEPCOHANBHBIX IaHHBIX AOOHEHTa B COOTBETCTBHH C
TpeboBarmsamMu  DenepansHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O mepcoHadbHBIX MaHHBIX» H
IlonuTuKOH B OTHONIICHHH OpTaHM3AIMH O00pabOTKM W oOecIeYeHMs] Oe30IMacHOCTH IEePCOHABHBIX
nmaHHbIX ([Tpunoxenne Ne 5 k AOOHEHTCKOMY COTITAIIIEHHIO (BO3ME3IHOTO OKa3aHUs YCIIYT).

5.1.13. HcmomHuTens BIpaBe MONydaTh coracue AOOHEHTa Ha IMONy4YeHHE PEKIaMHBIX MaTepHalloB,
BKJIIOUYasl SMS-yBEAOMJICHHUS M COOOIIEHHUsS Ha BJIEKTPOHHYIO IMOYTY, B COOTBETCTBHU C TPEOOBAHUSAMHU
®enepanpHoro 3akoHa oT 13.03.2006 Ne 38-D3 «O pexnamer.

5.2. [IpaBa u obs13aHHOCTH AGOHEHTA:

5.2.1. AGoOHeHT O00sI3yeTCs MPUHATH M COOMIONATh MpaBWJIa HACTOSIIETO AOOHEHTCKOTO COIVIAIICHHS
(BO3ME3MHOTO OKa3aHWs yCIYT), B TOM YMCIe yCinoBus u npaBuina [Ipunoxennit No 1-8 x AGOHEHTCKOMY
COTJIAIICHHUIO (BO3ME3IHOTO OKa3aHUsl YCIIyT).

5.2.2. AGOHEHT 00s3yeTcsi MPEAOCTaBIATh JOCTOBepHYI0 MHpopManuio B mporecce perrucTpainud Ha
Caiite u Ipy JanbHENIEM Hcnoab3oBaHuK CepBuca.

5.2.3. AGoHEeHT 00s13yeTcsl He BOCIPOW3BOJNTH, HE MOBTOPSATh M HE KONHMPOBaTh, HE MPOAABaTh U HE
nepenpo/aBaTh, a TaKKe HE HCIIONb30BaTh U KaKUX-THOO KOMMEpUECKHX IeJiel Kakue-THOO 4acTh
CepBuca, KpoMe TeX CIIydaeB, KOrJa Takoe pa3pelieHrue NUCbMEHHO 1aHo AGoHeHTy McnonHurenem.

5.2.4. AGoHeHT 00s3yeTcs 3axonuTh Ha CalT ¢ MCIOJIb30BAHUEM CBOMX ABTOPH3AI[MOHHBIX JAHHBIX
OJTHOBPEMEHHO TOJIBKO C OJTHOTO YCTPONCTRA.

5.2.5. AGOHEHT 00s13yeTcsi CaMOCTOsATENIFHO U CBOEBPEMEHHO 3HaKOMUThCs Ha Caiite ¢ nHdopmanueit 0o
u3MeHeHur TapudoB W ycjaoBHI HacTOsIIEro AOOHEHTCKOrO comalleHus (BO3ME3IHOTO OKa3aHUs

yCIIyT).

5.2.6. AGOHEHT 00s3yeTcsl OIUIATHTh YCIYTH B COOTBETCTBHH C TapudaMH, B CPOKM W Ha YCIOBUSIX,
yCTaHOBJICHHBIX McnionmHuTEIEM.

5.2.7. AGOHEHT BmpaBe NMPEABSBIATH VICTIOTHUTENIO MPETEH3UH W HANpPaBIIATH 3asBICHUS B TOPSIKE U
CITy4asx, MPeIyCMOTPEHHBIX HACTOSIIUM AOOHEHTCKUM COTIAIIEHHEM (BO3ME3THOTO OKa3aHHsI YCIIyT).

6. CtoumMoCTh YCIYT ¥ IOPAAOK pacd€TOB

6.1. Croumocts Ycnmyr ycrtanaBnuBaeTcs Hcmomnutenem B Tapudax, omyOnukoBannbix Ha Caiite
(ITpunoxenue Ne 2 k HacroseMy AGOHEHTCKOMY COIVIALICHUIO (BO3ME3IHOTO OKa3aHHs yCIyT).

6.2. Omnara Yenyr ocymiectsisiercsi AOoHeHToM B pasMmepe 100% npenomiars! (MHOM MOPSIIOK OIUIATHI
BO3MOXKEH B COOTBETCTBUH C YCIOBHSIMHU IPOBEICHHS aKLIWH/CTIENUaNbHBIX MPEIJIOKECHUI) B MOMEHT
MOATBEPXKACHUS UCTONb30BaHus AGoHeHTOM CepBHuca.



6.3. Omnara yciayr VICHOMHATENS OCYIIECTBISCTCS MOCPEACTBOM IIEPEUHCIICHUS IEHEKHBIX CPEIICTB C
0aHKOBCKMX KapT IUIATESXHBIX cucTeM Visa, Mastercard, Maestro, MUP, Union Pay wim wHBIMH
croco0amu 1o MpeBapUTEIILHOMY COIIacoBaHUIO ¢ VcnoiaHuTeneM, B T.4. C UCIOJIb30BAHUEM HHTECPHET-
TEXHOJIOTUH, HE TTPOTUBOPEYAIIUX 3aKOHOAATEIECTBY PD.

6.4. Omnara Yenyr McnonauTens B 00IIeM ciiydae OCYIIECTBISIETCS B BHJIE PEKYPPEHTHBIX TUIATEXEH —
0€3aKLEeNTHOro CIUcaHus (CIHUCaHUE JEHEXKHBIX CPEICTB CO cuéTa OAHKOBCKOH KapThl, HE TPeOyOLIero
MOATBEPXkKACHUS AOOHEHTA) ACHEKHBIX CPEACTB co cuéta AOOHEHTa B cOOTBeTCTBHU ¢ COIamieHueM o
NpUMEHEHUH peKyppeHTHbIX Tarexei (IIpunoxenne Noe 6 kK AGOHEHTCKOMY COTMIAIICHHIO (BO3ME3THOTO
okazanusi ycnyr). Eciu Ha cuére AOOHEHTa HENOCTAaTOYHO CPEACTB AJS Oomarel Yoiyr McmomHurens,
VcnonauTens BIpaBe MOBTOPSTH IONBITKHA CIIMCAHUS JEHEKHBIX CPEICTB B KadecTBE OOECIICUCHHUS
CBOETO KOMMEpUYECKOT0 HHTepeca.

6.5. AOOHEHT BIpaBe OTMEHUTH IUIATHYIO IOAINMCKY/OTKa3aTbCsl OT IUIATHBIX yCuyr. [l OTMeHEI
MOANICKH AOOHEHTY TpeOyeTcst CaMOCTOATENBHO mepeit 1mo cceike https://EonCredit.ru/unsubscribe u
COBEpIIUTH TpeOyemble neicTBrs. OTMEHSS IUIaTHYIO TTOAINCKY, AOOHEHT OTKa3bIBaeTCsl OT MCIOIHEHUS
HACTOSIIEro AOOHEHTCKOTO COTIIAIIeHHs (BO3ME3IHOTO OKa3aHUsl YCIIyT).

6.6. Jlns TpoBEpKH BO3MOXKHOCTH OIUIATHl YCIIYT TPOU3BOMUTCS CIHCAaHWE C OAaHKOBCKOW KapThl
AbonenTa nenexxnoit cymmsr ot 0 1o 100 py0. cormacHo Tapudy Ha ycrmyry no aktuanuu CepBrca, 94To
OCYIIIECTBIISIETCSl TIOCIIE TPEJOCTaBIeHHsI BCeil HeoOxomumon wH(OpManmuu ¥ BBoga koma U3 SMS-
coobmeHus. B ciaydae oTcyTcTBHS BO3MOXKHOCTH oruiatel Yeiyr Vcnonnutens, VicnomHUTEIb OCTaBIIeT
3a co0oii MpaBo OTKa3a B mpepocTaBiaeHuy Yeiyr. OmiadeHHas CONIaCHO HACTOSIIEMY IYHKTY CTOMMOCTh
yciyrH o aktuBanuu CepBrca sIBISICTCS HEBO3BPaTHOM.

6.7. HezaBucumo ot TOro, 3ampocui U AOOHEHT OKa3aHHe KOHKPETHBIX yciyr or Mcmomnutens, oH
O65[3aH BHOCUTH IIIATCKU B COOTBECTCTBHH C HACTOAIIIHUM A6OH€HTCKI/IM COINIallICHUEM (BO3M63Z[HOI‘O
OKa3aHWsl YCJIYr) MpH YCIOBUM, 4YTO AOOHEHT NpHUHSI (akuenToBai) Hacrosimee AOOHEHTCKOE
comalieHue (BO3ME3HOTO OKa3aHHs YCIyr), aktuBupoBan CepBuc M IpemocTaBuil VcnomHuTento
Cornacue Ha 00paOOTKY EPCOHATBHBIX AAHHBIX.

6.8. Perucrpamus B JInuHoM kabuHeTe o3HawaeT 3akirodeHHe CTopoHamMu AOOHEHTCKOTO COTJIAIIEHHS
(BO3ME3THOTO OKa3aHUS yCIyT).

6.9. Ycnyru cyMTalOTCS OKa3aHHBIMH HaJJISKalIUM o0pa3oM W TMPHHATHIMH AOOHEHTOM B IOJHOM
o0beMe, ecinM B TEUCHHE OJHOTO KaJCHIAPHOTO JHsS IOCIe MCTEYEHUs] CpOKa OKa3aHWs YCIyT
HcnonHuTens He mOMydmsi OT AOOHEHTa MOTHBHUPOBAaHHBIX ITMCHMEHHBIX BO3PaKEHHH IO KadecTBY
OKa3aHHBIX YCIIyT, HalpaBJCHHBIX Ha 3JEKTPOHHYI mNouTy. OTCyTCTBME NHCHMEHHBIX 3aMEUaHHH B
YCTaHOBJICHHBI CPOK CUUTACTCS MPU3HAHUEM (DaKTa HaJISKAIETo KauecTBa YCIyT.

7. IlepcoHaJbHbIE TaHHLIE

7.1. Pa3meriasi cBou mepcoHabHbIC, UHbIC JaHHbIC U CBeaeHus Ha Caiite, AOOHEHT MOATBEPIKIAET, YTO
O3HAKOMJIEH W comniaceH ¢ [lonMTUKOM B OTHOIICHHM OpraHu3amud o0paboTKH W oOecredeHHs
Oe3onacHoCTH TIepcoHanbHBIX AaHHBIX ([Ipunokenne Ne 5 Kk AGOHEHTCKOMY COTJIAIIIEHUIO (BO3ME3THOTO
OKa3aHusl yCIyr), a Takxke mnpenoctaBiseT Mcmomautemo Cormacue Ha 00pabOTKy NEepCOHANBHBIX
JIAHHBIX B [IEJISIX UCTIOHEHUS HacTOAIIero AOOHEHTCKOTO CorameHus (BO3ME3THOTO OKa3aHUs YCIIYT).

7.2. lenb 00OpaOOTKM MEPCOHAJBHBIX JAHHBIX AOOHEHTa 3aKIouaeTcs B Iepeadye IepCOHATbLHBIX
manHelx  Abonenta Kpeguropam u Ilocpennukam, oxasaHuu AOOHEHTY VYCIIyr, NpPEAOCTaBICHUU
BO3MOXKHOCTH AOOHEHTY HCIob30BaHust CepBHca, IPOBEACHUH PEKIIAMHBIX KaMIIaHHUH, PEI0CTaBICHUT
TApreTUPOBAHHOW pEKJIaMbl, M OCYLIECTBJICHWM WHBIX MACUCTBHH, ONHMCAHHBIX B AOOHEHTCKOM
coryiaieHuy (BO3ME3IHOTO OKa3aHUs yCIIyT).



7.3. O0paboTKa MEPCOHANBHBIX TaHHBIX AOOHEHTa OCYIIECTBISIETCS C MOMEHTA perucrpanuu AOCOHEeHTa
Ha Caiite 1 10 MOMeHTa 0T3bIBa AGoHeHTOM Comtacus Ha 00paboTKy epCOHATBHBIX TaHHBIX.

7.4. AbGoneHT comriaceH, uTo McnomHuTens OyaeT HampaBisATh Ha YKa3aHHbIH AOOHEHTOM ajpec
SNIEKTPOHHOW MOYTHI U KOHTAKTHBIH HOMEp TeledoHa HHOOPMAIIHMIO O PEKIAMHBIX aKIUSIX, TPOBOAUMBIX
HcnonauTenem u/umm mo0bIMU €T0 MapTHepaMu , B ToM ducie Kpenuropamu, [TocpenHukamu, 1 MHYIO
UHQOPMAIHIO, HE 3aMPEIICHHYIO K PACIIPOCTPAHEHUIO B COOTBETCTBHH C 3aKOHONIATENLCTBOM Poccuiickoit
®Denepanny, Ipy yCIOBUH TpenocTaBieHuss AboHeHToM Cornacus Ha MONlydeHHe peKambl (peKIaMHO-
nHQopMaoHHbIX coobmennit) ([Tpunokenne Ne 4).

8. OTBETCTBEHHOCTE CTOPOH

8.1. B crmyuae HeWCIIOMHEHWS WM HEHAJUICKAIETO HCIIONHEHUS YCIOBUH HacTOSIIEro AOOHEHTCKOTO
cornmameHus: (BO3ME3AHOTO OKa3aHus yciyr), CTOPOHBI HECYT OTBETCTBEHHOCTbH, MPETYCMOTPEHHYIO
HACTOSIIMM AOOHEHTCKHM CODIalieHreM (BO3ME3THOTO OKa3aHWs YCIAyr) ¢ 3aKOHOJATEIHCTBOM
Poccuiickoit denepauun.

8.2. HcnonHWTENs MOCPEACTBOM MOJEpPAllMU CIEAUT 32 KOPPEKTHOCTHIO pa3MernaemMoil AOOHEHTOM
Wudopmanuy, HO HPH ATOM HE HECET OTBETCTBEHHOCTH 3a IOCIEICTBHS, BO3HHUKILNE BCJICACTBUH
HecoOmoaeHnss AOOHEHTOM TpeOoBaHui, ykazaHHbIX B 1. 4.1.3.- 4.1.7. Hacrosimero AOGOHEHTCKOTO
comamieHus (Bo3Me3IHOTO OKa3aHHs yCIIyT).

8.3. AboneHT cornamaercs, yto CepBucC, IpenocTaBleHHbIH emy McnomaurenemM, sBisieTcs 00BEKTOM
MHTEJUICKTYaIbHOH COOCTBEHHOCTH, [TpaBa Ha KOTOPBIN 3aIIUIICHBI.

8.4. B OTHOIIEHWM TEKCTOBBIX MaTepHajoB, B TOM YHCIE CTarel, MyOnuKalui, HaXOISAIIUXCS B
cBOOOIHOM ITyONMMYHOM AocTyre Ha Caiite, OIyCKaeTcss X paclpocTpaHeHHE TIPU YCIOBUH, YTO OymeT
JlaHa akTUBHAas cchlUIKa Ha CalT.

8.5. HcnonHuTtens He HECET OTBETCTBEHHOCTH 3a JIOOble MNpsIMbIE WM KOCBEHHbIE YOBITKH,
npou3onieAme y AGOHEHTa B CBSI3U C UCIIOJIF30BaHUEM JINOO HEBO3ZMOXXHOCTBIO HCIONb30BaHus Caiira,
00 ero OTJAENBHBIX CEPBUCOB AOOHEHTOM, a TAKXKE B CITy4ae HECAHKIIMOHUPOBAHHOTO JIOCTYTIA TPETHHX
i, K JlnuHoMy KaOuHeTy AOOHEHTa, C WCIOJIb30BaHUEM KOPPEKTHBIX ABTOPHU3aIMOHHBIX JIAHHBIX
AGoHeHTa.

8.6. HcmomHuTenr HE HECET OTBETCTBEHHOCTh 3a JelcTBUe wiu OesnelictBue Kpeautopor u
ITocpeTHUKOB, OCYHIECTBISIONINX MPEI0CTaBIeHre 3aéMa (KpeanTa, MUKpo3aéMa), a TakKe 3a KaKyro-
00 WHGPOPMAIMIO M JIIOOBIC CBEACHHS 00 YCJIOBUSAX MPEAOCTABICHUS 3aéMa, NPEOCTaBISCMYIO
Kpemuropom wnm Ilocpennukamu. PemieHvie o mpegocTaBieHud 3aéMa NpuHUMarOT Kpeautopsl, mpu
3ToM VCHOJHUTENs HE JaeT TapaHTHH MPEJOCTABICHUS 3aiMOB WM KPEIUTOB, a JIUIL OCYIIECTBIACT
nogbop Hanboee BEPOSITHBIX BAPHAHTOB (PUHAHCHPOBAHUS.

8.7. UcnonHuTenh HE HECET OTBETCTBEHHOCTH 3a JOCTHKCHHE KaKUX-THOO PE3yNbTaToOB, CBS3aHHBIX C
MPAKTHYECKUM TPUMEHEHWeM uHQopMmanuu, mpenocrapinsiemMord AOoHeHty B Otuere. JloOas
npenocraeieHHass McronHutenemM wuHGOpMAUA M0 TMpEAIoKeHUsM KpemuTopoB HCHONB3YyeTCs
AOOHEHTOM Ha CBOM PHUCK.

8.8. McnomHuTe b HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHE HpeI[OCTaBHGHHOﬁ YCJ'IYI‘I/I OXKXKHJaHHUAM
AOoHeHTa W/MIIH 3a €ro CY6’BCKTI/IBHYIO OLICHKY, TaKOC€ HCCOOTBCTCTBUC OXUIAHUAM W/ WIH
OoTpuLarcibHasAn Cy@heKTHBHaﬂ OLCHKAa HC ABJIAIOTCA OCHOBAHUAMHU CHUTATH YCJIYI'M OKAa3aHHBIMHU HC
Ka4€CTBCHHO, UJIM HE B COITIAaCOBaAHHOM oObeMe.

8.9. UcnomnHutens 0cBOOOXKHAETCS OT OTBETCTBEHHOCTH 3a HapylleHWE YCIOBHH AOOHEHTCKOro
coryianieHus (BO3Me3IHOTO OKa3aHUsl YCIIyT), €CIIM TaKOoe HAPYIICHUE BHI3BAHO JIGHCTBHEM O0CTOSATEIILCTB
HETpeopoNuMoil  cuibl  (opc-Maskop), BKIIOUask BOCHHBIC JCWCTBHSI, JEHCTBUS OpPraHOB BIACTH,
CTUXUHHBIE OEJICTBHS, OTCYTCTBUE DIEKTPOIHEPTHH U IPYTHE aHAIOTHYHBIE OOCTOSTEIHCTRA.



9. ITopsaaok pa3penieHus CIopoB

9.1. Bce cmopbl U pa3HOITIacHs, BO3HUKIIUE WM MOTYIIHE BO3HUKHYTh M3 HACTOAMETO AOOHEHTCKOTO
coramieHus: (BO3ME3THOTO OKa3aHHs YCIIYT), TOAJIEKAT Pa3pelIeHnI0 B COOTBETCTBUU C JEUCTBYIOIIUM
3aKOHOJaTeNbECTBOM PO,

9.2. AGOHEHT BIpaBe 00paTUThCs K McromauTento ¢ mpeter3ueit. [ meneii HacTosmero AOGOHEHTCKOTO
corameHus: (BO3ME3IHOTO OKa3aHUsS YCNYTr) IO NpeTeH3Wed MOHMMAaeTCsl MUChbMEHHOE oOpalieHue
AOoHeHTa T100 ero npeacTaBUTeNs, MPEIbIBUBIIETO HAaJISKAIUM 00pa3oM 0(pOpMIICHHBIE TTOTHOMOYHS
NPEACTaBIATh MHTepechl AOOHEHTa B OTHOUICHWSX ¢ VcmomHuteneM, HampaBiieHHOe lcmoiHuTeo,
NPEAMETOM KOTOPOTO SIBIISIETCS NpeabsiBieHHEe AOOHEHTOM TpeOOBaHHMK TI'paXkKAaHCKO-TIPaBOBOTO
XapakTepa B CBS3M C HMEIOIIMM MECTO, MO MHEHHIO 3asBHTEINS, HEHCIIOIHEHHEM/HEHAIIeKAIIM
UcrioJHeHHeM lcnomHureneM o00s3aTeNbcTB Tepex 3TUM AOOHEHTOM, BO3HMKIIMX W3 HACTOSIIETO
AOOHEHTCKOTO CcomIamieHust (BO3MEe3MHOro okazaHwsi yciyr). [IpereHsumst momkHa OBITH OhopMIeHA
HaJJIeKanM o0pazoM: 1) B MpeTeH3uH JOJDKHBI OBITH yKa3aHBl ACTIOPTHBIC JaHHbIE AOOHEHTa, aJpec
PETUCTPAIMK/TIOYTOBBIH aapec AOOHEHTa, aJApec IEKTPOHHON mmouThl W TenedoH AOOHeHTa; 2) B
NPETeH3UH JOJDKHA OBITh M3JI0KEHa CYTh NpeTeH3un AOOHeHTa; 3) K MPEeTEeH3UH JOJDKHBI OBITh
MIPUIOKEHBI TOATBEPIKIAIONINE JOKYMEHTHl. VICTONHUTENh BIpaBe HE paccMaTpUBaTh MPETCH3HH,
KOTOpPBIC HE COOTBETCTBYIOT TpeOOBaHUAM 0(hOpMIICHHS IPETCH3UH, YKAa3aHHBIM B HACTOSIIEM ITyHKTE.

9.2.1. Ecnu mpereH3us, HampaBieHHas AOOHEHTOM IIOCPEACTBOM JJIEKTPOHHOHM MOYTHI, He OblLia
noiy4deHa McrnomaureneM, To nociaeJHUH HE HECET OTBETCTBEHHOCTD 3a HapYLICHUE CPOKA HATIPABICHUS
OTBETa Ha TaKylo IMpeTeH3ui0. B 3ToM cimydyae AOOHEHT BIpaBe MOBTOPHO HAINPAaBUTh MPETEH3WIO Ha
aznpec anekrponHoi moutsl EonCredit@de-vtek.ru.

9.3. OtBet Ha 3agBneHre AGOHEHTA, B TOM YHCJE MPETEH3UIO, HAIIPABISETCS Ha €ro aJpec JEKTPOHHOH
MOYTHI, YKa3aHHBIH AOOHEHTOM IPU PETUCTPAIUH.

9.4. AOOHEHT WMeEeT MpaBO OTKa3aThCsl OT MCIOMHEHUS AOOHEHTCKOTO COMIalIeHUs (BO3ME3THOrO
OKa3aHWsl ycIyr) B Jt000e BpeMsl TpW YCIOBUU OIJaThl (PAKTUYECKH TMOHECEHHBIX VcroiaHuTenemM
pacxoqoB, CBS3aHHBIX C HCIOJHEHUEM OO0S3aTeNbCTB IO JaHHOMY AOOHEHTCKOMY COIVIALICHUIO
(BO3ME3MHOTO OKa3aHUs YCIIyT).

9.5. Cpoku BO3BpaTa JEHEKHBIX CPEJICTB 3a HEOKa3aHHbIE YCIyru cocraBistioT 30 (Tpuamnars)
KaJICHIAPHBIX JHEH C MOMEHTa HpeabsBiIeHUs VCIOMHHUTEN0 COOTBETCTBYIOLIETOo TpeOOBaHUSA. IDTOT
BO3BpAaT IPOU3BOAUTCS NMPH YCIOBUU OILUIaThl AOGOHEHTOM (AKTH4YECKH MOHECeHHBIX VcmonHuTenem
PacxoloB, CBS3aHHBIX C MCIOJHEHUEM OOS3aTeNbCTB IO JaHHOMY AOOHEHTCKOMY COIVIALICHUIO
(BO3ME3IHOTO OKa3aHUs YCIYT).

10. M3meHeHne VCIOBHH M pacTOp)KEHHE HacTosmero AOOHEHTCKOro comiarneHus (BO3ME3IHOrO
OKa3aHus YCIVT).

10.1. Vi3mMeHeHHs W NOTIONHEHUS K HAacTOAMEMY AOOHEHTCKOMY COIVIAIIEHHIO (BO3ME3THOTO OKa3aHHS
yCIIyT) BCTYMAIOT B CUIIy C MOMEHTA UX oyOnukoBaHus Ha Caiite.

10.2. AOOHEHT MOHMUMAET M COIVIACEH C TEM, YTO, €CJIH OH MOojb3yeTcss CalToM IOCie JaThl BHECCHHMS
COOTBETCTBYIOIINX M3MEHEHUI B HacTosmiee AGOHEHTCKOE coriameHne (BO3ME3THOTO OKa3aHUs YCIyT),
910 OymeT pacueHHBaThcs Kak (pakT mpuHsATHS AOOHEHTOM AOOHEHTCKOTO COIIAIICHHUsS (BO3ME3IHOIO
OKa3aHHWs YCIIyT) B HOBOM peJaKIuy.

10.3. AGOHEHT BIIpaBe OTKA3aThCS OT UCITOJIHCHUS HACTOSAIETO AOOHEHTCKOTO COTIIAINIECHHUS (BO3ME3THOTO
OKa3aHUs yCIYT) MyTEM OTMEHBI IIATHOM MOMIUCKU B COOTBETCTBHH C 11.6.5. HacTosiero AGOHEHTCKOTO



comrameHus (BO3ME3THOTO OKa3aHWs yCIyT), 4TO O3HadaeT oTka3 AOOHEHTa OT MCHoibh30BaHUs Caiita
i CepBuca.

11. 3aKiIr0YNTEILHEIE YCIOBUS

11.1. Tlo Bompocam u mpeTeH3UsIM AOOHEHTHI MOTYT OOpamaTbCA IO AAPECy SIEKTPOHHON MOYTHI
EonCredit@de-vtek.ru

11.2. Ecimin mo TeM WM WHBIM TPUYMHAM OIHA FUIM HECKOIHLKO HOPM HACTOSIIET0 AOOHEHTCKOTO
coramieHus: (BO3ME3THOTO OKAa3aHWs YCIYT) SIBISFOTCS HEJACUCTBUTEIBHOW WM HE HMEIOIIUMHU
IOPUINYECKON CHITBI, 3TO HE OKA3bIBACT BIMSHUS Ha JICHCTBUTENHHOCTh WM MPUMEHUMOCTh OCTaBHBIX
HOPM.

11.3. K HactosimieMy AOOHEHTCKOMY COTJIAIICHHWIO (BO3ME3THOTO OKAa3aHWA YCIyr) HpPUMEHSETCS
3akoHozaTenbCcTBO Poccuiickoit @enepanun.

11.4. Huuto B HacrosmieM AOOHEHTCKOM CODNIANICHHH (BO3ME3THOTO OKa3aHWs YCIyr) HE MOXET
MOHUMAThCSI KaK yCTaHOBIEHHE MeXay AOoHeHTOM wu lcmomHWTeneM areHTCKUX OTHOIIEHUH,
OTHOILICHUH TOBapHIIECTBA, OTHOIICHUN M0 COBMECTHOW JEATSIBHOCTH, TPYIOBBIX OTHOIICHUH, JTUOO
KaKWX-TO MHBIX OTHOLICHWH, MPSMO HE TPEILyCMOTPEHHBIX AOOHEHTCKUM cOTIallieHHEeM (BO3ME3THOTO
OKa3aHUsl YCIIyT).

11.5. Comnamasich ¢ yCIOBHSIMH JAaHHOTO AOOHEHTCKOTO COTVIAIICHHs (BO3ME3IHOTO OKa3aHWS YCIyT),
AOOHEHT WK TIpeAcTaBuTedb AOOHEHTa, B T.4. PU3MUECKOE JIHILIO, TOIDKHBIM 00pa3oM YIMOJIHOMOUSHHOE
3aKJIIOYMTh HacTosiee AOOHEHTCKOE COmIalieHue (BO3ME3IHOTO OKa3aHMs yCIyr) OT Jjuia AOOHEHTa,
TIOATBEPKAAET U TapaHTHpyeT McromHuTeto, 4To:

11.5.1. AGOHEHT yKakeT JOCTOBEPHYIO HH(pOpMaIIHIO 0 ceOe, B TOM YHCIe PHU peructpanuu Ha Caiire.
11.5.2. AGoHeHT:

ITIOJTHOCTBHKO O3HAKOMMIICA C YCJ'IOBI/IHMI/I HACTOALLIETO A6OH€HTCKOFO CorjiauiCHUusA (BOSMGB,Z[HOFO OKa3aHus
yCIIyr);
ITIOJTHOCTBHIO ITIOHUMACT Hpe,I[MeT HAaCTOSICTO A60H€HTCKOFO CorjiauiCHUusA (B03M63,I[HOFO OKa3aHusa yCJ‘IyF);

IIOJIHOCTBKO ITOHUMACT 3HAYCHHUEC M IIOCICIACTBHA CBOHX I[Gf/iCTBI/IfI B OTHOIICHHHU 3aKJIIOYCHHSA H
HCIIOJIHCHHA HACTOAIICTO AOOHEHTCKOTO COrallieHus (B03M63,Z[HOFO OKa3aHHsA ycnyr).

11.6. Hactosimee AOOHEHTCKOE cornalieHne (BO3ME3THOTO OKa3aHUs yCIyT) BCTyMaeT B CHIIy C MOMEHTa
coracusi AOOHEHTa C YCJOBUSIMH HACTOSIEro AOOHEHTCKOTO cOrlamieHHus (BO3ME3JHOTO OKa3aHHS
YCIYT) B COOTBETCTBHH C 1. 3.2. HacToAmero AOOHEHTCKOTO COIIalieH s (BO3ME3IHOTO OKa3aHUsl YCIIyT)
U JIeHCTBYET HEOIpEAeIICHHBIN CPOK.

/Muuaypuna T.1O./




